MADISON COUNTY ROAD DEPARTMENT

SERVICE CALL SCHEDULE
NOVEMBER 2023




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/01/23 through 11/30/23

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
35763  12/14/21 Request Durations Gravel Brown, Shirley Kynnedy, Cynthia Glenview Ct
11/25/23  Schedule 7150 S-to-C Medium Priority Engineering Glenview Ct District 4
Closed 685.0 O-to-C
Gravel has washed out on culvert
37687 08/26/22 Request Durations Ditching Brown, Shirley Jones, Shelia Trace Harbor Rd
11/13/22  Schedule 4440 S-to-C Medium Priority Road Maintenance Trace Harbor Rd District 1
Closed 430.0 O-to-C
Needs ditching
38093 10/18/22 Request Durations Grading Browh, Shirley Parker, Billﬁr Gunter Ln i
11/28/23 Schedule 406.0 §-to-C Medium Priority Engineering Gunter Lane District 3
Closed 377.0 O-to-C
Name: Billy D Parker
ns, the gravel road has formed some deep holes and it is six
38146  11/04/22 Request Durations Ditching Brown, Shirley Lewis, Jessica Main St
11/06/23  Schedule 367.0 S-to-C Medium Priority Road Maintenance Main st District 5
Closed 360.0 O-to-C
Needs ditching from 555 all down the road
38460 01/25/23 Request Durations Culvert Repair Brown, Shirley Ruby Holmes Hollow Ln
11/09/23  Schedule 288.0 §-to-C Medium Priority Road Maintenance Holmes Hollow Ln District 5
Closed 2780 O-to-C

Between these two addresses, the asphalt is washing away from the culvert going under the road

38613 02/23/23 Request Durations Ditching Brown, Shirley
11/30/23  Schedule 2800 S-to-C  Medium Priority Road Maintenance
Closed 249.0 O-to-C

Needs ditching

38743 03/07/23 Request Durations Drainage Brown, Shirley
11/28/23  Schedule 266.0 5-to-C Medium Priority Engineering
Closed 237.0 O-to-C

Name: Christinia Johnson
alled about the issue and left messages. My HOA has

Medlock, Rosie St Charles St
613 St Charles St District 4
Johnson, Christinia Rhodes Ln
Rhodes Lane District 1

10/30/23




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/01/23 through 11/30/23

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
39171 05/01/23 Request Durations Ditching Brown, Shirley Richards, Emeal Old Yazoo City Rd
11/20/23  Schedule 2030 S-fo-C tedium Priority Engineering Old Yazoao city Rd District 4
Closed 1820 O-to-C
Need ditching
39268  05/09/23 Request Durations Ditching Brown, Shirley Lewis, Jessica Main St
11/07/23  Schedule 182.0 §-to-C Medium Priority Road Maintenance Main St District 5
Closed 1740 O-to-C
Ditches need cleaning
39275  05/10/23 Request Durations Ditching Brown, Shirley Martin, Gail Wildwood Dr
11/14/23  Schedule 188.0 S-to-C Medium Priority Road Maintenance Wildwood Dr District 1
Closed 173.0 O-to-C
Clean out silt out of ditch in front of 118 & to the right side of property
39277  05/10/23 Request Durations Ditching Brown, Shirley Arrington, Jennifer Old Rice Rd
11/20/23  Schedule 1940 S-to-C Medium Priority Road Maintenance Old Rice Rd District 1
Closed 173.0 O-to-C
Clean silt out of ditch on Old Rice between Trace View Rd and Trace Harbor Rd
39278  05/10/23 Request Durations Ditching Brown, Shirley Orr, Roy Joe Half Rd
11/20/23  Schedule 1940 §-to-C Medium Priority Road Maintenance Joe Hall Rd District 4
Closed 173.0 C-to-C
Ditches need to be cleaned stopped debris is block culvert
39279  05/10/23 Request Duraticons Ditching Brown, Shirlay Leach, Glenda Virlilia Rd
11/30/23  Schedule 204.0 5-to-C Medium Priority Road Maintenance Virillia Rd District 4
Closed 173.0 O-to-C
Ditching needed cleaning flooding property : culvert needs unstopping
39288  05/11/23 Request Durations Ditching Brown, Shirley Ciine, Willie Stump Bridge Rd
11/21/23  Schedule 194.0 S-to-C Medium Priority Road Maintenance Stump Bridge Rd District 5
Closed 172.0 O-to-C

Requesting to have ditches cleaned of debris

10/30/23




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 11/01/23 through 11/30/23

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
39295  05/11/23 Request Durations Ditching Brown, Shirley Meeks, Casey Reid Rd E
11/08/23 Schedule 181.0 S-to-C Medium Priority Road Maintenance Reid Rd E District 5
Closed 172.0 O-to-C
Requesting to have ditching done. Ditches have standing water and not draining
39300 05/12/23 Request Durations Drainage Brown, Shirtey Mars, Sylvia Pembroke Cir
11/29/23  Schedule 201.0 S-to-C Medium Priority Engineering Pembroke Pt Dr District 3
Closed 171.0 O-to-C
Water i backing up on the road: water is not draining
39301 05/12/23 Request Durations Ditching Brown, Shirley Boyd, Curby Cloverleaf Dr
11/30/23  Schedule 202.0 §-to-C Medium Priority Road Maintenance Cloverleaf Dr District 4
Closed 171.0 O-to-C
Requesting to have ditches deaned and dug out
39334  05/15/23 Request Durations Gravel Brown, Shirley Rick Yandell Rd
11/13/23 Schedule 182.0 §-to-C Medium Priority Road Maintenance Yandell Rd District 1
Closed 168.0 O-to-C
Need gravel under the mailbox, got standing water holding underneath it
39345  05/17/23 Request Durations Ditching Brown, Shirley Jeffrey Matthews Ave
11/29/23  Schedule 196.0 S-to-C Medium Priority Road Maintenance Matthews Ave District 5
Closed 166.0 O-to-C
Ditch stopped up, holding water
39372 05/19/23 Request Durations Road Condition Brown, Shirley Domnie Gray Hill Rd
11/16/23  Schedule 181.0 S-to-C Medium Priority Road Maintenance Gray Hill Rd District 1
Closed 164.0 O-to-C
Road washing out at the end
39487 05/31/23 Request Durations  Gravel Brown, Shirley Saxton, Joe North Old Canton Rd
11/30/23  Schedule 183.0 S-to-C Medium Priority Road Maintenance North Old Canton Rd District 1
Closed 1520 O-to-C

Need aravel on culvert to road to fill in a hole/ drop

10/30/23




Madison County Road Department

Reporting Dates 11/01/23 through 11/30/23

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
39650 06/15/23 Request Durations Culvert Clean Qut Brown, Shirley Warnock, Tina Sharon Rd
11/17/23  Schedule 155.0 S-to-C Medium Priority Road Maintenance Sharon Rd District 5
Closed 137.0 O-to-C
Request to have the culvert and ditch of neighbor cleaned so the water is washing out her driveway and she needs aravel for her drive
39929  07/05/23 Request Durations Ditching Brown, Shirley Harris Matthews Ave
11/17/23  Schedule 1350 S-to-C Medium Priority Road Maintenance Mathews Ave District 5
Closed 117.0 O-to-C
pipe needs replaced across the street from this address.
39959  07/07/23 Request Durations Ditching Brown, Shirley Baldwin, Marion Bady Rd
11/21/23  Schedule 137.0 S-to-C  Medium Priority Road Maintenance Body Rd District 5
Closed 115.0 O-to-C
Need at the entrance of the road need ditching for standing water
40214  08/03/23 Request Durations Pot Holes Brown, Shirley Stacy Mcnamara Rd
11/16/23  Schedule 105.0 S-to-C Medium Priority Road Maintenance Menamara Rd District 5
Closed £8.0 O-to-C
Bad pot holes
40263  08/09/23 Request Durations Pot Holes Brown, Shirley Hall, Charles Blackberry Cv
11/09/23  Schedule 920 S-to-C  Medium Priority Road Maintenance Blackberry Cove District 3
Closed 82.0 O-to-C
Name: Charles W. Hall
edars Subdivision. Thanks for your help.
40279 08/11/23 Request Durations Road Condition Brown, Shirley Walker, Bobby Virgin Mary Rd
11/30/23  Schedule 111.0 S-to-C Medium Priority Road Maintenance Virgin Mary Road District 5
Closed 80.0 O-to-C
Name: Bobby Walker
ondition. The road is falling apart. The
40284 08/14/23 Request Durations Road Condition Brown, Shirley Walker, Bobby Virgin Mary Rd
11/30/23 Schedule 108.0 S-to-C Medium Priority Road Maintenance Virgin Mary Road District 5
Closed 77.0 O-to-C

condition, The road is falling apart. The

16/30/23




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/01/23 through 11/30/23

Open Requests

Req # Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

40289  08/14/23
11/14/23

40309  08/16/23
11/30/23

40310  08/16/23
11/17/23

40382  09/06/23
11/21/23

4039  09/08/23
11/09/23

40432 09/15/23
11/09/23

40443  09/19/23
11/29/23

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Reqtiest
Schedule
Closed

Request
Schedule
Closed

Durations
92.0 S-to-C
77.0 O-to-C

Durations
106.0 $-to-C
750 O-to-C

Durations
93.0 8-to-C
75.0 O-to-C

Purations
76.0 S-to-C
54.0 O-to-C

Durations
62.0 S-to-C
52.0 O-to-C

Durations
55.0 §-to-C
450 O-to-C

Durations
710 S-to-C
41.0 O-to-C

Pot Holes
Medium Priority

Brown, Shirley
Road Maintenance

Pot hole on Yandell Rd turning onto Johnson Ln

Road Condition
Medium Priority

Brown, Shirley
Road Maintenance

Bad spot at the end of the driveway sctubbing their cars

Gravel Brown, Shirley
Medium Priority Road Maintenance

Unknown
Yandell Rd

Jordan, Annie
Pine St

Betty
John Day Rd

Need gravel on the pipe that's going across the road close to this address

Pot Holes
Medium Priority

Brown, Shirley
Road Maintenance

Coon, David
Twin Cedars Dr

Bad pot hole infront of this address, and also on Blackberry Cv

Pot Holes
Medium Priority

Brown, Shirley
Road Maintenance

Bad pot holes

Culvert Repair
Medium Priority

Brown, Shirley
Road Maintenance

Need to unstopped up culverts

Gravel Brown, Shirley
Medium Priority Road Maintenance

Mclaurin, Betty
John Powell Rd

Jerry
Whiddon Rd

Clark, Richard
Old Rice Rd

Need gravel on driveway, on the one where the address is posted

Yandell Rd
District 5

Pine St
District 4

John Day Rd
District 5

Twin Cedars Dr
District 1

John Powell Rd
District 5

Whiddon Rd
District 5

Old Rice Rd
District 1

10/30/23




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/01/23 through 11/30/23

Open Requests

Reg # Dates Type / Priority Assignee / Department Caller / Address Location / District
40456  09/20/23 Request Durations Pot Holes Brown, Shirley Caller Miggins Rd
11/30/23  Schedule 71.0 S-to-C Medium Priority Road Maintenance Miggins Rd District 5
Closed 40.0 O-to-C
Needs pothole repair
40477  09/27/23 Request Durations Pot Holes Brown, Shirley Helen Kelfer Moss Rd
11/15/23  Schedule 490 $-to-C Medium Priority Road Maintenance 0000 District 5
Closed 33.0 O-to-C
Road needs potholes repaired, once you turn on Moss off Robinson Rd, 1/2 mile on the right you will see two bad patches, asphalt hat
40495  10/02/23 Request Durations Pot Holes Brown, Shirley Terrell Cedar Grove Ln
11/20/23  Schedule 49.0 §-to-C Medium Priority Road Maintenance Cedar Grove Ln District 5
Closed 28.0 O-to-C
Pot holes on theses roads, Cedar Grove Ln pothole at the stop sign right at Old Canton, and at the end of Hwy 43 onto Yandell, and or
40510  10/04/23 Request Durations Pot Holes Brown, Shirley Unknown Cloud Rd
11/14/23  Schedule 41.0 S-to-C Medium Priority Road Maintenance Cloud Rd District 4
Closed 26.0 O-to-C
Pot holes needs filling
40511 10/04/23 Request Durations Pot Holes Brown, Shirley Johnston, Ken Cloud Rd
11/14/23  Schedule 41.0 5-to-C Medium Priority Road ivaintenance Cloud Rd District 4
Closed 26.0 O-to-C
Requesting to have pot holes filled
40513 10/04/23 Request Durations Gravel Brown, Shirley Andy Gus Green Rd
11/28/23  Schedule 55.0 §-to-C  Medium Priority Road Maintenance Gus Green Rd District 4
Closed 26.0 O-to-C
/Requesting for gravel on driveway, but he did his own pipe
40523  10/05/23 Request Durations Ditching Brown, Shirley Sanders, Katie Ratliff Ferry Rd
11/09/23  Schedule 35.0 S-to-C  Medium Priority Road Maintenance Ratliff Ferry Rd District 5
Closed 25.0 O-to-C
Needs her ditch clean
10/30/23 6




Madison County Road Department Reporting Dates 11/01/23 through 11/30/23

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
40537  10/10/23 Request Durations Road Condition Brown, Shirley Reno, Sue Quarles Dri
11/08/23  Schedule 29.0 S-to-C Medium Priority Road Maintenance Quarles Dr District 4
Closed 200 0-to-C

Road has a big buckle in it on top of the hill

40541 10/10/23 Request Durations Ditching Brown, Shirley Levy, Sherline Old Hwy 51
11/29/23  Schedule 50.0 S-to-C Medium Priority Road Maintenance Old Hwy 51
Closed 20,0 O-to-C

Needs ditching and limb cutting. Brick house that sits off the road

40551 10/11/23 Reaquest Durations Pot Holes Brown, Shirley Demman, Dorothy Davis Crossing Rd
11/13/23  Schedule 33.0 §-to-C Medium Priority Road Maintenance Davis Crossing Rd District 5
Closed 19.0 O-to-C

Huge pot hole in the middle of the road

40553 10/13/23 Request Durations Road Shoulder Brown, Shirley Mark Coker Rd
11/16/23  Schedule 340 S-to-C Medium Priority Road Maintenance Coker Rd District 3
Closed 17.0 O-to-C

Jagged edge on side of road near this address on lake side by Lake Lorman

40560  10/13/23 Request Durations Road Condition Brown, Shirley Thaompsaon, Willie Sugar Ln
11/15/23  Schedule 33.0 §-to-C Medium Priority Road Maintenance Sugar kn District 3
Closed 17.0 O-to-C

Request that the entire road be paved so internet can be installed per company

40564  10/16/23 Request Durations Road Condition Brown, Shirley Scott, Lavern Middle Rd
11/14/23  Schedule 290 S-to-C Medium Priority Road Maintenance Middle Rd District 4
Closed 14.0 O-to-C

Reguesting for the lines to be redone on this road

40573 10/18/23 Request Durations Pot Holes Brown, Shirley Hawkins Bainbridge Pkwy
11/13/23  Schedule 260 S-to-C  Medium Priority Road Maintenance Bainbridge Pkwy District 5
Closed 12,0 O-to-C

Bad potholes

10/30/23 7




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 11/01/23 through 11/30/23

Open Requests

Req# Dates

Type / Priority Assignee / Department Caller / Address

Location / District

40575  10/18/23 Request
11/30/23 Schedule
Closed

40577  10/18/23 Request
11/27/23  Schedule
Closed

40587  10/20/23 Request
11/21/23  Schedule
Closed

40596  10/23/23 Request
11/14/23  Schedule
Closed

40603  10/23/23 Request
11/27/23  Schedule
Closed

40604  10/23/23 Request
11/27/23  Schedule
Closed

40607  10/23/23 Request
11/10/23 Schedule
Closed

Durations
43.0 §-to-C
12.0 O-to-C

Durations
40.0 $-to-C
12.0 O-to-C

Durations
32.0 S-to-C
10.0 O-to-C

Durations
22.0 S-to-C
7.0 O-to-C

Durations
35.0 §-to-C
70 O-to-C

Durations
35.0 §-to-C
7.0 O-to-C

Durations
18.0 S-to-C
7.0 O-to-C

Pot Holes
Medium Priority

Barrett, Susan
Crossvine Pl

Brown, Shirley
Road Maintenance

Pot hole infront of this address

Pot Holes
Medium Pricrity

Barrett, Susan
Crossvine Place

Brown, Shirtey
Road Maintenance

Needs potholes repaired

Pot Holes
Medium Priority

Reeder, Cidy
Cherry Ridge Cove

Brown, Shirley
Road Maintenance

On Cedar Hill Rd going towards Hwy 463, the asphalt is shifting

Watts, Shirley
Mcdougal Rd

Culvert Repair
Medium Priority

Brown, Shirley
Road Maintenance

Need new culvert installed

Jordan 1, Thomas C.
Robinson Springs Rd

Gravel Brown, Shirley
Medium Priority Road Maintenance

Gravel is need to keep from getting muddy to get to main road

Road Condition
Medium Priority

Cole, Nathaniel
Loring Rd Ext

Brown, Shirley
Road Maintenance

Road needs to be widen

Brown, Shirley Robert
Road Maintenance Albert Catchings Rd

Culvert Installation
Medium Priority

Need culvert installed. Marked with orange flags.

Crossvine Place

Crossvine Place

Cedar Hill Rd
District 4

Mcdougal Rd
District 4

Old Robinson Springs Rd
District 3

Loring Rd Ext
District 5

Albert Catchings Rd
District 5

10/30/23




Madison County Road Department Reporting Dates 11/01/23 through 11/30/23

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
40627  10/25/23 Request Durations Culvert Repair Brown, Shirley Tracy Pine Cv
11/15/23  Schedule 21.0 5-to-C Medium Priority Road Maintenance Pine Cv District 4
Closed 50 C-to-C
Culvert that intersects Pine Cv, and Petrified Forest Rd has rusted out and asphalt is gone, and has sinking in bad
40632 10/26/23 Request Durations Culvert Installation Brown, Shirley Benson, Brett Stout Rd
11/27/23  Schedule 320 S-to-C Medium Priority Road Maintenance Stout Rd District 4
Closed 40 O-to-C

Need culvert installed on new property

Open Requests: 58

132.8 S-to-C Average Duration
112.2 O-to-C Average Duration

Total Requests: 58

132.8 5-to-C Average Duration
112.2 O-to-C Average Duration

10/30/23




